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This book will appeal to an audience that believes business can and should be
conducted—and especially led—in a climate of Godliness and transcendent spirituality.
To help assure this viewpoint, the authors or publisher secured endorsements from 17
well-known authors, professors, NGO heads, and former CEOs, placing their supportive
statements even before a reader encounters the book’s main title page. With both God
and expert opinion on one’s side, what’s left to say? Hoping not to invoke the wrath of
either Heavenly or Earthly authorities, I’ll chance a few further comments.

So, what does one find here? Some 30 figures from the business world—most of
them high-level executives; others are consultants, trainers, and educators—tell how their
personal sense of spirituality intersects with their workaday responsibilities. Helped
along by editorial guidelines embodied in an interview schedule, the participants were
asked to explain their sense of spirituality and how it might have contributed to their
organizational leadership. [INB: The authors never define “leadership” but assume that
being on top of the organizational pyramid is evidence enough.] The subsequent
ruminations range widely across a spiritual spectrum embracing explicit God-inspired
and God-directed maxims—two-thirds of the participants invoke an active workplace
God—to rather more mystical notions of an inexplicit divinity as spiritual guide.
Somewhat more grounded concerns for employee well-being and the planet seem to
capture the meaning of spirituality for fewer than a half dozen of the interviewees. Each
of the accounts is necessarily—and by authorial invitation—idiosyncratic and highly
personal, with little or no generalization possible beyond a thematic bunching. Indeed,
the very meaning of spirituality varies widely among the testimonials, along with the
various ways in which the concept is thought to be relevant to workplace decisions and
responsibilities. As a result, you get what might be expected—a mishmash of personal
opinions about the link between spirituality and executive decisions.

To gain some order from the spectrum of opinions, the authors devised—or rather
imposed ex post facto—seven “themes”—Love; Looking and Listening Within; Live It
and Serve!; Compassion; Divinity; Purpose; and Balance and Grace—that allowed a
rough grouping of the participants’ thoughts. From all this, they elicited six spiritual
“maxims” that urge organizational leaders to accept a personal spiritualistic approach to
business, blending it with organizational needs. Sort of a buck-up-you-can-do-it
message. '

The book’s failures are numerous and serious. As noted, one of the book’s two
core concepts—organizational leadership—is never explained or defined, which granted
each testifier maximum scope for imaginative (though sincere) interpretation of “its” link
to one’s personal notion of spirituality. The same is true of the critical incidents cited by
some as proof of spirituality’s aid in resolving organizational problems, such as:
achieving “harmonious relations” with staff; or “no one was left with bad feelings toward
me or toward the company”; or “people said ‘wow’ and really respected my decision”.






